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Introduction
•

Thank you for downloading our ebook on moving home
in Wolverhampton. Our team at Austins hope you find it
useful as we believe moving home should be a smooth and
stress-free experience. We have written this with the busy
family in mind, who do not have much time to do lots of
research so we have compiled all the relevant information
you need into this one easy guide.

•

We take you through the stages ahead of you, whether it is
your first ever property sale or it has been a long time since
you last moved. Many details and laws have changed over
time and this guide walks you through them.

•

We hope we have thought of everything you need to know
but if you have a question we don’t answer in this guide just
call our team at Austins on 01902 244200 and we will be
delighted to help.
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Choose Your Agent
•

Once you have decided to sell your house the first step is to
choose your agent.  You will need a great partnership with
your agent because you will be working together to achieve
a common goal  - to sell your house!

•

Start by asking your friends and family – a good
recommendation and referral is the best way of doing
business. Remember you are entering into a working
partnership with your agent so need to trust them.

•

Qualities of a good agent are honesty, care, creativity and
integrity. Most importantly is that you like them as a person
and they understand you and your family needs.

•

You should ask them what they offer in terms of marketing,
their fee packages, timescale, photography and floor plans
of your property.
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Valuation
•

Every agent is different in their approach and the mix
of services they offer. At Austins, our team has a unique
approach to selling your house because we care - we know
you are busy with work and families. We will take the pain
out of finding a buyer for your home to make your move as
smooth and stress-free as possible.

•

We will give you a fair and accurate valuation price for your
home as we work with you to sell your home, as well as
helping you find a new home which is ideal for you.

•

We prepare the marketing strategy specifically for your
home which involves getting your property in front of a
wide audience. We insist on using professional photographs
and detailed floor plans to create high quality and inviting
sales brochures.
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Preparing to Sell
•

Start with the exterior of your home by trimming shrubs,
mowing the lawn, cleaning the driveway and adding some
colour with freshly planted pots or borders. A clean car in
the driveway also sets the right tone.

•

De-clutter and de-personalise: put away shoes you usually
leave at the front door, remove bigger furniture that does
not fit properly and tidy away children’s artwork. Creating a
bigger, cleaner space makes for an easier sell. Let the buyer
visualise their family in your home.

•

Repair and replace: put yourself in the buyers’ shoes and
finish any outstanding DIY jobs - fixing door handles,
patching plaster, tidying up cables and wires etc. Show the
buyer you looked after your property.

•

Deep clean: It is worth giving the home a thorough deep
clean as it gives the perfect impression of a house ready
to walk into and start living in. Remember the bathroom,
kitchen and cooker will need extra attention.
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Lists of Documents
•

You will need to prepare the following documents for your
solicitor:

•

Energy Performance Certificate : This is a legal requirement
when you sell your home. It gives an indication of the
property’s energy use, energy costs and recommendations
about how to reduce energy use and to save money. This is
valid for 10 years. You may wish to consider implementing
some of the recommendations it makes if there are
straightforward ways to improve the property’s rating.

•

Proof of Identity : Full valid passport, full driving licence,
valid identity card (HM Forces, police warrant card, prison
officer, government or local authority issued), birth certificate
and/or marriage certificate or a firearm or shotgun certificate.

•

Proof of Address: Inland Revenue tax notification, selfassessment statement or tax demand, utility bill or council
tax bill within last three months, original bank statement or
original mortgage statement.

•

You only require one proof of identification and one proof
of address.

•

Leasehold : in case of leasehold properties a copy of lease
paperwork will be required.

•

Information : any other information which can affect buyers
decision will be useful. For example dispute with neighbours
or if you live next to students.
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Photography
•

First impressions count because before anyone decides about viewing
your home they will look at the photographs online. Our sales team at
Austins believe that it is vital to have high quality good images of your
home so that we can attract more potential buyers through your door.
This will certainly help us to attract higher offers for your home. All you
need is someone to love your home and this starts with good images.

•

Before any photography takes place you need to prepare your home as
if it were a show home on a new estate with everything organised, decluttered and cleaned, then cleaned again.

•

Open all the windows to let extra natural light into the property as this
helps create brighter, sharper pictures.

•

Put out small vases of fresh flowers in the main rooms, and ensure
bathroom tiles have been cleaned and maybe freshly grouted. Ensure all
cleaning materials are hidden in cupboards.

•

Ensure your garden has been tidied with a mown lawn and trimmed
hedge. Park your car off the property so the driveway is empty for the
best exterior shots.
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Viewings for Potential Buyers
•

We can advise on the best times to show your house to
prospective buyers – this varies by location and market.
For example, if you live near lots of office buildings, many
potential buyers will prefer workday viewings.

•

Our dedicated team happily conduct accompanied viewings
so we can best highlight your home’s key features – by now
we know you, and your home, really well.

•

Remember to clean well and sweep the floor or vacuum
before viewing. A tidy garden will give a good impression.
Leave your pets with friends and family.

•

Leave heating on in colder months, and open windows for
fresh air to circulate. Make sure you do not cook smelly
food before viewing. A nice smell in the house adds to the
feeling of warmth – add fresh flowers or a fruit bowl.

•

Welcome your visitors by ensuring lights are switched on
– this sets a friendly atmosphere and a potential buyer will
have a good experience.
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Accepting an Offer and
Agreeing a Sale
•

If everything has gone smoothly with the first steps of marketing
your home, you should soon be in the exciting situation of
receiving an offer – or more than one.

•

Let our experienced team at Austins negotiate with the buyers
and get the highest price for your home they can. We will inform
you about each and every offer along with the status of the buyers.

•

It is extremely important for us to understand the buyer and their
financial situation by qualifying their offer before we discuss any
offer with you  - if this is not done correctly it can delay your
house sale. We will discuss with you if they are offering cash or
applying for a mortgage. We will review their evidence and their
ability to buy from you.

•

After our advice to you, simply make your decision to sell and
we will continue to walk you and the buyers through the rest of
the process. We are committed to our personal involvement in
selling your home.
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Managing Your Sale
•

After accepting an offer you will need to instruct either a
licensed conveyancer or a solicitor who will liaise with the
buyers’ solicitor to complete the sale of your home.

•

We can help you choose a solicitor and manage the sale by
helping the solicitors of both parties to achieve completion
as soon as possible.

•

You will need to provide proof of identification and proof
of address documents to your legal representative. You will
need to complete a detailed questionnaire about fixtures
and fittings you are selling with the property and any other
relevant information about boundaries or disputes with
neighbours etc. it is very important that you complete this
truthfully and as accurately as possible.

•

Finally you should move to completing the sale quickly and
smoothly, and hand over the keys to the new owners.
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Moving Day
•

Finally we have achieved our common goal - we have sold
your home. Now all you need to pack the boxes and plan
your move to your new property.

•

Get rid of the stuff you do not need in your new home.

•

We advise hiring moving professionals because it will save
you a lot of time and hassle, making your move as smooth
as possible – and a lot less exhausting.

•

If you do move yourself, plan carefully – it takes a lot of
time. You will need to hire a van and rely on friends and
family, which can be difficult to manage.

•

Make sure you look after everyone who is helping you with
food and refreshments – and a big thank you.

•

Redirect your post with Royal Mail. Forms are available at
the Post Office.

•

Take final meter readings for your utility companies.
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Don’t Forget to Inform
•

Home Bills : Utility companies – gas, electricity and water,
telephone and mobile phone firms, the Post Office, cable
and/or satellite and internet providers and the TV Licensing
Authority.

•

Money : Banks, credit card companies, council tax
department, National Savings and Premium Bonds, your
financial advisor, your employer, Inland Revenue and your
solicitor.

•

Health : Doctor, dentist and optician.

•

Travel : DVLA for both your vehicle registrations and your
driving licences, your breakdown recovery company and
insurance company.

•

Others : Friends and relatives, subscriptions, newsagent,
sports clubs, school/ college/ university and loyalty cards.
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